
CITY OF JEFFERSONVILLE 
INFORMATION RELATING TO CONNECTION TO CITY WATER 

 
 

1. The tap-on fee for a ¾” residential water meter is $400.00.  If the main waterline is on the opposite side 
of the road from your property, a $200.00 road bore fee is charged.  A $25.00 turn-on fee is charged 
for every new meter installation and for any existing meter which requires a turn-on, read out or name 
change.  If you are renting the property, a $100.00 rental deposit is charged.  This deposit is refundable 
when your service is disconnected and your final bill is paid in full.  If your service address has sewer you 
have to pay an additional $40.00 deposit for the Montgomery County Sanitation District #2. 

2. The water user agreement must be signed, all applicable fees paid, a copy of the deed for your property   
(if you are the landowner) filed, and a copy of your plumbing permit filed with this office before a work 
order will be processed.  A meter box will then be set as soon as possible, depending on the weather and 
other conditions estimate of 2-5 weeks). 

3. According to state regulations, a plumbing permit must be obtained before water service is made 
available to you.  Doug Havrilesko is the State Plumbing Inspector.  His office is located in the Civic 
Center on Locust Street in Mt. Sterling.  His office hours are 8:00 a.m. to 9:30 a.m. on Thursday’s.  His 
telephone number is 859-498-6122.  A copy of the plumbing permit must be filed with his office before 
your meter will be installed. 

4. Your monthly bill will commence with the next billing cycle after your meter box has been installed for 30 
days. 

5. The water rates for a ¾” residential meter are as follows: 
        First 2,000 Gallons  $21.67 minimum 
  Next 2,000 Gallons $ 6.09 per thousand 
  Next 2,000 Gallons $ 5.58 per thousand 
  Next 4,000 Gallons $ 4.64 per thousand 
  Over 10,000 Gallons $ 4.35 per thousand 
6. Bills are due for payment on the 15th of each month.  After the 15th, a penalty of 10% will be added. 

Unpaid bills as of the 20th of each month are subject for disconnect without notice.  If service is 
disconnected, a $35.00 service charge, along with the balance of the account, must be paid in full before 
service will be reinstated.  Should the meter be illegally turned back on without the bill being paid in full, 
a $50.00 service charge will be added to the account each time of occurrence.  Non receipt of bill is not 
an excuse for non-payment. 

7. Residences connected to sanitary sewer are serviced by the Montgomery County Sanitation District #2.  
Their telephone number is 498-4954. The sewer rates are:                                                                             

  First 2,000 Gallons  $17.25 minimum 
  Over 2,000 Gallons  $ 9.13 per thousand 
8. The City of Jeffersonville office hours are Monday thru Friday 7:30 a.m. to 4:00 p.m.  The telephone 

number is 859-498-5808.  This office does not close for lunch. 
9. NOTE:  When you move out you need to come to the Jeffersonville Water System Office and sign a turn 

off form or you will continue to get billed.  It is not the Jeffersonville Water System’s responsibility to 
know when you move out.  You must provide us with a forwarding address. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“THIS INSTITUTION IS AN EQUAL OPPORTUNITY PROVIDER AND EMPLOYER” 


